
Here’s the detailed alignment of evidence and document sections supporting the claim for “Impact on Future Since,” using Exhibits A to N and Exhibits 1 to 34:

Alignment of Exhibits with "Impact on Future Since"
	Exhibit Reference
	Description
	Relevance to Claim

	Exhibit M
	Documentation of Emotional and Psychological Toll
	Highlights the prolonged impact of financial stress, disrupted plans, and emotional distress on the claimant’s quality of life and future travel confidence.

	Exhibit O
	Trip.com Website Analysis and Findings
	Reflects systemic issues on Trip.com’s platform that, unless addressed, pose risks for future users, leading to the claimant’s advocacy for policy improvements.

	Exhibit 15
	Customer Statements on Long-Term Effects
	Shares testimonies from other passengers detailing how similar experiences have deterred future bookings and influenced personal and professional commitments.



Relevant Sections of the Document Supporting the Claim
	Section Title
	Details Supporting "Impact on Future Since"

	Analysis and Findings
	Explores the broader implications of Trip.com’s mismanagement, including financial repercussions, diminished trust in online platforms, and adjustments in future travel habits.

	Request for Policy Improvements
	Advocates for changes to mitigate long-term effects on customers, emphasizing the need for greater accountability, transparency, and customer support.



Key Evidence from "Exhibits 1 to 34"
	Exhibit #
	Details

	Exhibit 13
	Continuous emotional and logistical challenges documented over time, impacting on the claimant's personal and professional commitments.

	Exhibit 19
	Shared passenger experiences illustrating how poor experiences with Trip.com have created hesitation and apprehension toward future travel plans.



Key Points of the Claim
1. Psychological and Emotional Impact: The financial and logistical disruptions caused by Trip.com’s errors have led to significant stress, altering how the claimant approaches future travel and online bookings.
2. Lost Opportunities: The compounded delays, additional costs, and emotional toll have affected personal and professional opportunities, necessitating more cautious and restrictive planning for future trips.
3. Advocacy for Policy Changes: The claimant’s experience underscores the need for systemic improvements, such as clearer policy communication and more responsive customer support, to prevent similar incidents for others.
4. Wider Implications: Testimonies and shared experiences emphasize that these issues are not isolated, highlighting risks to Trip.com’s reputation and customer loyalty if unresolved.
This structured summary ties the “Impact on Future Since” claim to specific exhibits and document sections, presenting compelling evidence for compensation and change. 

